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M INSIGHTS

CENTERS FOR MEDICARE & MEDICAID SERVICES

The Center for Consumer Information & Insurance Oversight (CCIIO)

This issue of Issuer Insights includes information about the Quality Rating System and other important issues. Issuer
Insights is a bi-weekly e-newsletter from CMS. This newsletter will keep issuers informed on the latest CMS
publications, resources, trainings, and key information updates. Issuers are encouraged to check REGTAP for the
most up-to-date information. Content contains active links to take you directly to information sources. Some sites
contain password requirements.

@ DID YOU KNOW?

UPCOMING

DEADLINES
e CMS Is Seeking Comment on the Quality Rating System and FF-SHOP
Qualified Health Plan (QHP) Enrollee Survey: Draft 2018 Call Letter Enrollment/
CMS seeks comment on proposed refinements to the QRS and QHP Reconciliation
Enrollee Survey program included in the Draft 2018 Call Letter for the File Submissions
Quality Rating System and the Qualified Health Plan Enrollee for 2017 Plan Year
Experience Survey. Interested parties are encouraged to submit DEADLINE: 4/13/2018
comments to Marketplace Quality@cms.hhs.gov and reference Files containing 2017
“Marketplace Quality Initiatives (MQI)-QRS Call Letter” in the subject plan year enrollments
line by the close of the comment period (4/7/2018). are due by the second
Friday of every month.
For more information,
@ RECENTLY RELEASED: visit REGTAP or contact
shoprecon@cms.hhs.gov.
e Qualified Health Plan (QHP)
0 Qualified Health Plan (QHP) Issuer Conference Frequently
Asked Questions (FAQS)
0 QHP Issuer Conference Area Hotels List (3/14/18)

e REGTAP Webinar Broadcast Participant Job Aid
This document provides instructions for accessing webinars via
REGTAP, including a series of frequently asked questions about the
platform. Download.

e HHS-Operated Risk Adjustment Data Validation (RADV)
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2017 Benefit Year HHS-RADV Timeline

e Distributed Data Collection for Rl and RA/Edge Server

(0]

EDGE Server Timeline (3/13/18)

e Training Materials (Presentation Slides)
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2017 Benefit Year HHS-RADV Introduction

Review of Resources, Help Desks, and Call Centers for
Marketplace Agents and Brokers

An Overview of the EDGE 26.0 Maintenance Release

SEP for Small Population Where SSN was Updated Through
Offline Process (2/5/18)

Toolkit for Issuer Outreach to Consumers About Forms 1095-
A
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o OQHP Plans and Benefits Template Updates and Benefits and
Service Area Module Overview (3/1/18)

@ UPCOMING EVENTS AND TRAININGS:

e Qualified Health Plan Issuer Conference
0 04/11/2018 — 04/13/2018 — Remote Access | Onsite

e Qualified Health Plan (QHP) Series Register
(Tuesdays, 3:00 — 4:00 PM ET)
(Thursdays, 1:00 — 2:00 PM ET)

e EDGE Server Webinar Series VII Register
o 03/20/2018, 11:30 AM —1:00 PM ET
o 03/27/2018, 11:30 AM —12:30 PM ET

e PPACA HHS-Operated Risk Adjustment Data Validation Webinar
Series Il Register
o 03/28/2018, 2:00 PM —3:00 PM ET

e FM Payment Processing Series lll Reqister
o 03/19/2018, 2:00 PM - 3:30 PM ET

o Enrollment Bi-Weekly Issuer Policy Call Series X| Register
o 03/19/2018, 12:00 PM — 1:00 PM ET
o 04/02/2018, 12:00 PM - 1:00 PM ET

e 2018 Health Insurance Marketplace Updates for Agents and
Brokers Register

e CMS-Issuer Technical Workgroup
Details on CMSzONE Issuer Community Calendar
1-877-267-1577; ID: 2284-2124
(Tuesdays, 3:00 — 4:30 PM ET)
o 03/20/2018, 3:00 — 4:30 PM ET
o 03/27/2018, 3:00 — 4:30 PM ET

e HIOS User Group
1-888-455-8828; Passcode 6714482
(Wednesdays, 2:00 — 3:30 PM ET)
o 03/21/2018, 2:00 — 3:30 PM ET
o 03/28/2018, 2:00 — 3:30 PM ET

e CMS Data Reconciliation Workgroup (formerly the Enrollment Data
Baseline call)
Details on CMSzONE Issuer Community Calendar
1-877-267-1577; ID: 2284-2124
(Thursdays, 12:30 — 1:30 PM ET)
o 03/22/2018, 12:30 - 1:30 PM ET
o 03/29/2018, 12:30 - 1:30 PM ET

Centers for Medicare & Medicaid Services (CMS) has sent this Issuer Insights Update. To contact CMS go to our contact us page.
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